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Wellhead and Watershed 
Protection Program 
 
 

INTRODUCTION 

All federally defined Group A public water systems that use groundwater as their source are required 
to develop and implement a wellhead protection program.  

The City of Bonney Lake provides potable water to approximately 20,000 people on the Lake Tapps 
plateau.  Water is supplied from two wellfields (Ball Park Well No. 1 and Tacoma Point Wells Nos. 
2 and 4) and two spring sites (Victor Falls Springs and Grainger Springs).   

The City conducted a Wellhead Protection and Monitoring Program (WHPMP) in 1997 – 1998 (City 
of Bonney Lake, 1998).  The objective of the WHPMP was to protect the quality and quantity of the 
City’s groundwater supply.  These efforts will help the City to avoid the need for and costs 
associated with treating or replacing the existing supply.   

Phase II of the City’s Wellhead Protection and Monitoring Program (WPMP) was implemented 
between 1998 and 2000 (City of Bonney Lake, 2000).  The objectives of Phase II were; 1) to further 
characterize the City’s groundwater resources, and 2) to scientifically define approaches to protect 
the quality and quantity of these resources. 

WELLHEAD PROTECTION ELEMENTS 

The DOH administers the Washington State wellhead protection program.  The required elements for wellhead 
protection and watershed control programs are contained in WAC 246-290-135 which include: 

• Description of the watershed (location, hydrology and land ownership); 

• Documentation of source water quality trends; 

• Identification of current watershed control measures and monitoring activities; 

• Completed susceptibility assessment of each water source; 

• Delineation of wellhead protection areas for each water source; 

• An inventory of known and potential contaminant sources (this inventory list must be 
updated every two years); 

• Documentation of the purveyor’s notification to all owners/operators of known and 
potential sources of contamination within wellhead protection areas; 

• Documentation of the purveyor’s notification to regulatory agencies and local 
governments of the defined boundaries of the wellhead protection areas and the findings 
of the contaminant source inventory; 
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• A contingency plan to ensure that customers have an adequate supply of water in the 
event that contamination causes a temporary or permanent loss of the system’s principal 
source of supply; 

• Documentation of the purveyor’s coordination with local emergency spill responders (i.e. 
police, fire and health departments) regarding wellhead protection area boundaries, source 
susceptibility and contingency plans. 

This information can be found in the City’s Wellhead Protection Program reports. 

POTENTIAL FOR CONTAMINATION 

DOH Susceptibility Assessments for Bonney’s Lakes water supply sources are included in the Phase 
I report (City of Bonney Lake, 1998). 

The City’s water supply sources were also independently ranked by RH2 Engineering scientists with 
regard to the potential for contamination at each source. The qualitative rankings were assigned 
based upon the Phase I results. The Tacoma Point Wells were assigned a Low Potential 
Contamination Ranking because the wells are 300 feet deep and overlain by thick (200 feet) low 
transmissivity glacial sediments. No evidence of water quality contamination in these wells has been 
found. 

The Ball Park Well was also assigned a Low Potential Contamination Ranking.  Well log data 
indicates that a silt layer, approximately 50 feet thick, is present between the well screens and the 
ground surface.  It is suspected that this silt layer is confined to the aquifer from which the Ball Park 
Well draws.  Pump and water quality testing were conducted at the Ball Park Well prior to Phase I.  
Test data indicate that recharge at the Ball Park Well is much less robust than that observed at the 
Tacoma Point Wells.  In addition, the water quality is distinctly different from the Tacoma Point 
Wells or the spring sources.  

Grainger Springs, considered a single source, was given a Moderate Potential Contamination 
Ranking.  The City owns and protects the forested and grassy area directly surrounding this shallow 
spring collection area.  However, the recharge area for this source is rapidly undergoing urban 
development.  State Route 410, several gas stations, septic systems and other potential 
contamination sources are presently upgradient from the springs.   

Victor Falls Springs, considered three individual sources, were given High Potential Contamination 
Rankings.  The three shallow spring collection areas have septic systems in proximity (approximately 
80 percent of the surface area of one year time-of-travel (TOT) zone is in septic system use).  
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Source Phase I  Preliminary Contaminant 

Risk Ranking 
Tacoma Point Well Low 

Ball Park Well Low 

Victor Falls High 

Grainger Springs Moderate 
 

Contaminant Source Inventory 
Wellhead protection TOT zones were defined using the DOH’s Calculated Fixed Radius (CFR) 
methodology and later modified based upon additional information. Potential sources of 
contamination throughout the TOT zones were inventoried in 1997 and 1998 and included facilities 
which generate or handle dangerous wastes, sites with underground storage tanks containing 
petroleum or chemical products, sites with reported leaking underground storage tanks, domestic 
and municipal abandoned wells, high density animal-keeping facilities, roads and septic systems. 

Nitrates 

Findings 

From the summer of 1998 through the summer of 1999, nitrate concentrations at Grainger and 
Victor Falls Springs were monitored on an hourly basis by instruments installed in the water 
collection boxes.  In addition, seven chain-of-custody samples were collected from each of the 
Victor Falls Springs between August, 1999 and July, 2000.  These samples were analyzed at a 
laboratory for nitrates, chlorides and specific conductance.  All springs were consistently below the 
MCL of 10 mg/L during the monitoring period. 

Grainger Springs 

Findings 

The discharge of Grainger Springs correlates broadly with seasonal precipitation, but is not directly 
influenced by the water level of Lake Tapps.  Comparison of data for lake level and stream flow 
below the springs show that, while lake level is rising, discharge at Grainger Springs may be falling.  
Leakage through the lakebed likely contributes to the maintenance of regional groundwater levels, 
but the contribution to recharge of Grainger Springs is strongly attenuated and delayed.  
Comparison of discharge and monthly rainfall data indicates direct and seasonal relationships. 
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Victor Falls Springs 

Findings 

The recharge area for the Victor Falls Springs lies entirely south and east of the springs, including a 
portion of the site for the Falling Water development and unincorporated Pierce County.  Lake 
Tapps does not influence the discharge of the Victor Falls Springs.  Comparison of spring discharge 
with daily rainfall indicates no direct correlation, but a strong seasonal relationship does exist.  
Discharge from the Victor Falls Springs will decline significantly during prolonged dry periods. 

Tacoma Point 

Findings 

Three monitoring wells were installed about 1,000 feet from the Tacoma Point wells.  The locations 
were selected based upon ability to define the groundwater gradient from Lake Tapps.  Water levels 
were continuously recorded from February, 1999, until September, 1999.  In addition, Tacoma Point 
Production Well No. 6 was installed and a pump test was conducted in June, 1999. 

Water level data from wells indicate that groundwater flows northwest and away from Lake Tapps.  
Pump test data indicate that the Tacoma Point aquifer extends beneath Lake Tapps.  Leakage from 
Lake Tapps into the aquifer makes delineation of a recharge area for the supply wells very difficult.  
Surprisingly, comparison of the level of Lake Tapps and water levels in the Tacoma Point 
monitoring wells did not show a direct relationship.  This data suggest that Lake Tapps is not in 
direct hydraulic continuity with the Tacoma Point wells, even though bed leakage appears to 
contribute to recharge of the Tacoma Point wells.  Similarly, daily rainfall showed no direct 
correlation with water levels in the monitoring wells; however, seasonal precipitation trends do 
correlate with groundwater level.   

Contrasting year 2000 pumping rates at the Tacoma Point Wellfield with monitoring well water 
levels, displays a direct and rapid aquifer drawdown response.  Continuous water level monitoring 
was ended in August 2000. 

Wellhead Protection Ordinance 

After completion of the Phase I and Phase II Wellhead Protection Reports, the City developed and 
adopted a wellhead protection ordinance which is currently in effect. 

Wellhead Protection – Supporting Information 

Figures, tables and appendices which are included in the City’s wellhead protection reports address: 

• Topography 

• Groundwater Gradients 

• Groundwater Nitrate Data  

• Time-of-Travel Zones  

• Potential Sources of Contamination 
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• Infiltration Potential  

• Source Well Logs 

• Department of Health Susceptibility Assessments 

• Water Quality and Pump Test Data 

• Contaminant Inventory Data 
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C I T Y  O F  B O N N E Y  L A K E  
 

Emergency Response Plan 
 
 
For security reasons, the City’s Emergency Response plan is not included in the Water System Plan.  
The Plan is available for review at the Department of Health by request. 
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 Title 13 

PUBLIC SERVICES 

Chapters: 

13.04    Water System Regulations and Charges 

13.06    Water Supply Regulations 

13.20    Utility Collections 

13.24    Direct Billing for Master Metered or Unmetered Utilities 
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Chapter 13.04 

WATER SYSTEM REGULATIONS AND CHARGES 

Sections: 

Article I. General Provisions 

13.04.010    Statement of intent. 

13.04.020    Title. 

13.04.030    Definitions. 

13.04.040    Other applicable ordinances. 

13.04.050    Shutoffs. 

13.04.060    Water shortage emergency. 

Article II. Rates and Charges 

13.04.070    Water service applications and connection charges. 

13.04.080    Water bills – Payment and collection. 

13.04.090    Repealed. 

13.04.091    Utility miscellaneous charges. 

13.04.100    Water rates. 

13.04.105    Annual rate adjustment. 

Article III. Regulations 

13.04.110    General regulations. 

13.04.120    Water meters. 

13.04.130    Repealed. 

13.04.131    Defrauding a public utility – Statutes adopted by reference. 

13.04.140    Special use of water. 

13.04.150    Water system extension. 

13.04.160    Use of hydrants. 

Article IV. Water Service Cross-Connections 

13.04.170    Inspection and right of access. 

13.04.180    Responsibility of customer. 

13.04.190    Prohibited. 

13.04.200    Citation of specific standards. 

13.04.210    Backflow devices. 

Article V. Enforcement 

13.04.220    Violation – Penalty. 
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Article I. General Provisions 

13.04.010 Statement of intent. 

It is the intent of the city council that the Bonney Lake water department shall serve all users of 

water within the city and within the city’s water service area subject to appropriate statutes and 

ordinances and subject to the limitations of the water department’s supply and delivery systems. 

(Ord. 588 § 1, 1987). 

13.04.020 Title. 

The ordinance codified in Articles I, II, III and V of this chapter shall be known as the water 

ordinance and may be cited as such. (Ord. 588 § 20, 1987). 

13.04.030 Definitions. 

A. “Business, commercial or industrial use of water” means any person, partnership or 

corporation which is a customer of the Bonney Lake water department and possesses a valid 

business or commercial license.  

B. “City” means the city of Bonney Lake.  

C. “Commodity charge” means the amount the customer must pay the city for water by volume 

(cost/100 cubic feet).  

D. “Connection charge” means the total of the cost of the customer’s connection to the system as 

defined in subsection J of this section plus the customer’s equitable share of the cost of the 

system.  

E. “Council” means the city council of the city of Bonney Lake.  

F. “Detached accessory dwelling unit (ADU)” means a detached standalone dwelling structure 

on the same lot as the primary dwelling for use as a complete, independent living facility with 

provision within the accessory unit for cooking, eating, sanitation, sleeping and entry separate 

from that of the main dwelling.  

G. “Developer” means any person, partnership or corporation which develops land for 

subdivision or constructs buildings. 

H. “Duplex” means a building not more than three stories in height, consisting of two attached 

single-family dwelling units in which each unit extends from foundation to roof. Each unit has a 

separate means of egress and each unit has separate open space on three sides. A detached 

single-family dwelling unit containing two independent living facilities as defined in subsection I 

of this section shall not be not considered a duplex for the purposes of utility billing under this 

section.  

I. “Dwelling unit” means a single unit providing complete independent living facilities for one or 

more persons, including permanent provisions for living, sleeping, eating, cooking and 

sanitation.  

J. “Installation charge” means the cost incurred by the city in making the physical connection to 

the water system, including both direct and indirect cost. 



Bonney Lake Municipal Code  

Chapter 13.04 WATER SYSTEM REGULATIONS AND 

CHARGES 

Page 4/27 

The Bonney Lake Municipal Code is current through Ordinance 1538, passed February 23, 2016.  

K. “Metered service” means the service for which charges are computed on the basis of 

measured quantities of water. 

L. “Multifamily” means a single structure containing three or more dwelling units. 

M. “Public works director” means the public works director of the city of Bonney Lake. 

N. “Restoration fee” means a fee charged when service is reinstituted to a property from which 

the owner had previously requested service be discontinued. 

O. “Service charge” means the amount the customer must pay the city for the availability of 

water service, irrespective of whether any water is used. 

P. “Utility rates” means those charges made for utility services by ordinance of the city council 

of Bonney Lake. 

Q. “Water department” means the city of Bonney Lake water department. 

R. Unless otherwise defined, all other terms shall have their usual and accustomed meanings. 

(Ord. 1374 § 1, 2010; Ord. 1221 § 1, 2007; Ord. 1129 § 1, 2005; Ord. 692 § 1, 1994; Ord. 588 § 

2, 1987). 

13.04.040 Other applicable ordinances. 

It is the intent that Articles I, II, III and V of this chapter are not inconsistent with the city 

plumbing code and building code and Articles I, II, III and V are made a part of the building and 

plumbing codes. (Ord. 588 § 15, 1987). 

13.04.050 Shutoffs. 

The city of Bonney Lake water department may shut off the water supply at any time without 

notice for repairs or for any other necessary reason. (Ord. 588 § 8, 1987). 

13.04.060 Water shortage emergency. 

A. The mayor or his designee may declare a water shortage emergency. Upon such a declaration, 

the public works director may take such steps as may be necessary to conserve water for basic 

household and domestic uses. Basic household and domestic uses shall not include lawn and 

garden watering. 

B. The mayor or his designee may direct the public works director to take one of the following 

steps: 

1. Direct water customers that lawn and garden sprinkling be done only on designated days 

and/or times; 

2. Direct water customers to cease all outside use of water from the city system; 

3. Direct that each water customer be allowed a certain number of gallons of water per 

specified time period, the number of gallons and time period to be determined by the mayor 

or his designee. 

C. Notice of the emergency regulation shall be published in the official city newspaper at the 

earliest publication available and shall thereafter be published weekly during the emergency 
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period. Notice of the regulations may also be delivered to each water customer by the best means 

available. However, lack of said personal notice shall not relieve a water customer from the duty 

to abide by the emergency regulation. 

D. Any water customer found in violation of the emergency water regulations shall be subject to 

the following penalties: 

1. Disconnection from water service. A $50.00 reconnection fee shall be charged and paid in 

advance before service is restored. 

2. For a second violation during any one emergency period a customer’s water service shall 

be disconnected for the balance of the emergency period, and a reconnection fee of $50.00 

shall be charged and paid in advance. 

3. In addition to the above penalties any customer in violation of a gallonage regulation as 

imposed under subsection (B)(3) of this section shall be charged $0.01 per gallon for the 

water used over and above his allotment. The customer’s water meter shall be conclusive 

evidence of the amount of water used. 

E. The mayor may, at his discretion, direct that the public works director, declare a termination 

of the water shortage emergency. The declaration shall be published in the city’s official 

newspaper and the public works director shall contact as many news agencies as possible 

regarding the termination. (Ord. 588 § 4, 1987). 

Article II. Rates and Charges 

13.04.070 Water service applications and connection charges. 

A. All applications for water service shall be made by the property owner or authorized agent. 

The records of the Pierce County auditor shall be prima facie proof of property ownership. The 

applicant shall furnish the city such information as may be required on the city’s application 

form. The applicant shall agree to conform to the rules and regulations for the operation of the 

city’s water system. Applications for water service shall expire in 180 days if no water permit 

has been issued. A 180-day extension may be granted for justifiable cause, including but not 

limited to extension of the related building permit application for 180 days. 

B. No connection shall be made to the city’s water system without a water permit having been 

issued. The water permit shall expire if connection to the city’s water system is not made within 

180 days of issuance. A 180-day extension may be granted for justifiable cause, including but 

not limited to extension of the related building permit for 180 days.  

C. Water Taps. The city reserves the right to regulate the size of water taps. Taps will be made 

only by a Bonney Lake water crew or a licensed contractor for an approved water extension. 

D. Water Service Connection Charges. Charges to connect to the city water system shall be due 

and payable upon issuance of a permit for connection to the city water utility and shall be 

charged at the rate in effect at the time of application for water service pursuant to this chapter. 

Rates shall include the following components:  
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1. Installation Charge. Effective January 1, 2014, the following installation charges shall 

apply in all cases where distance from the water main to the meter location does not exceed 

60 feet. In such cases where the distance is over 60 feet there shall be an additional charge, 

based on cost of labor and materials. 

Meter Size 

Installation 

Charge 

Only 

Installation 

Charge and 

Service Line 

5/8" $285 $3,127 

3/4" $333 $3,074 

1" with fire 

sprinkler 

system 

$398 $3,343 

1" without 

fire sprinkler 

system 

$398 $3,343 

1-1/2" or 

larger 

Actual time and materials plus 

indirect costs. If installation 

involves work underneath the 

roadway surface, the fee shall 

be according to the actual time 

and materials plus 20 percent 

for indirect costs. 

 

2. System Development Charge (SDC). Effective January 1, 2014, each new connection to 

the water system shall pay, in addition to the installation charge, a system development 

charge (SDC) for equitable share of the cost of the system according to the following 

schedule: 

a. Single-Family Residential.     

Meter Size City and County SDC 

5/8" or 3/4" $9,095 

1" with fire 

sprinkler 

system 

$9,095 

1" without fire 

sprinkler 

system 

$20,288 

1-1/2" or 

larger 

To be determined on each 

individual case, based on the 

projected amount of usage 

and peaking expected from 
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Meter Size City and County SDC 

the customer. These charges 

shall reflect residential 

equivalence (RE) values 

used for individual 

residential customers. 

 

b. Two-Living-Unit Residential Homes. Each duplex and townhouse-style building unit 

shall have a separate water meter and service for each living unit, and shall be charged 

the SDC applicable to single-family residences for each unit. 

c. Accessory Dwelling Units (ADU). If no additional meter is required for an ADU, no 

SDC shall apply. If a second meter is required for the ADU, the installation charge plus 

an SDC of 77 percent of the single-family rate will be charged. If the existing meter is 

replaced with a larger meter, the difference in the current SDC rates for the two meter 

sizes will be charged. If an ADU is platted, sold independently, or otherwise segregated 

from the property, and no SDC had been paid for the ADU, the owner of the ADU shall 

pay the SDC applicable at the time of sale or segregation. A new water meter will be 

required and an installation charge due. If a reduced SDC was paid for a second or larger 

meter and/or connection for the ADU, the owner of the ADU shall pay the difference 

between that reduced charge and the SDC applicable at the time of segregation. A new 

water meter may be required and an installation charge due. 

d. Multifamily, Mobile Home Parks, and Recreational Vehicle Parks. 

i. Each living unit/space/stall shall be charged 77 percent of the SDC for single-

family units. 

ii. SDCs for meters one and one-half inches or larger shall be determined on each 

individual case, based on the projected amount of usage and peaking expected from 

the customer. These charges shall reflect residential equivalence (RE) values used for 

individual residential customers. 

iii. There shall be only one water meter installed for each building housing multiple 

residential units. 

e. Nonresidential SDC. 

Meter 

Size City and County SDC 

5/8" $11,565 

3/4" $15,297 

1" $22,751 

1-1/2" or 

larger 

To be determined on each 

individual case, based on the 
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Meter 

Size City and County SDC 

projected amount of usage and 

peaking expected from the 

customer. These charges shall 

reflect residential equivalence 

(RE) values used for individual 

residential customers. 

 

f. Irrigation Only SDC. 

Meter 

Size City and County SDC 

5/8" $7,454 

3/4" $11,187 

1" $18,652 

1-1/2" or 

larger 

To be determined on each 

individual case, based on the 

projected amount of usage and 

peaking expected from the 

customer. These charges shall 

reflect residential equivalence 

(RE) values used for individual 

residential customers. 

 

g. Property Owner’s Responsibility. Property owners are responsible for all leaks or 

damage due to leaks from privately installed and owned water lines. The property owner 

shall install and maintain at his own expense all water service from the water meter to 

the place of use. 

h. Water SDC Exemptions for City Facilities.  

i. Existing City Facilities. New water connections installed by the city in existing city 

rights-of-way, parks, and other existing city facilities shall be exempt from paying 

SDCs. 

ii. New or Expanded City Facilities. Facilities built to provide water system services 

shall be exempt from paying water SDCs. (Ord. 1517 § 1, 2015; Ord. 1477 § 1, 2014; 

Ord. 1465 §§ 1, 2, 2013; Ord. 1356 § 1, 2010; Ord. 1276 § 1, 2008; Ord. 1221 § 2, 

2007; Ord. 1220 § 1, 2007; Ord. 1192 § 1, 2006; Ord. 1100 § 1, 2005; Ord. 1094 § 1, 

2005; Ord. 1083 § 1, 2004; Ord. 1073 § 1, 2004; Ord. 968 § 1, 2002; Ord. 919 § 1, 

2001; Ord. 828 § 2, 1999; Ord. 763 § 1, 1998; Ord. 692A §§ 1, 2, 1994; Ord. 692 § 2, 

1994; Ord. 588 § 5, 1987). 



Bonney Lake Municipal Code  

Chapter 13.04 WATER SYSTEM REGULATIONS AND 

CHARGES 

Page 9/27 

The Bonney Lake Municipal Code is current through Ordinance 1538, passed February 23, 2016.  

13.04.080 Water bills – Payment and collection. 

A. Inasmuch as the city provides year-round facilities for supplying water and collecting 

wastewater and factors a continuous rate base into its rate calculations, all users will be billed on 

a continuing basis for the water and sewer availability. Availability charges shall continue during 

periods of non-use, including periods during which the water service has been terminated due to 

delinquency or when a structure is unoccupied. 

B. Billing will be done on a monthly basis for the water availability portion of the charge. Meters 

will be read bimonthly and water consumption billed thereafter. 

C. Charges for utility services shall be due and payable on or before the tenth day following the 

date of billing. Amounts unpaid shall become delinquent 30 days after the billing date. A 

monthly penalty of two percent of the outstanding balance shall be charged to all accounts which 

have been delinquent for 30 days or more. 

D. The city is authorized to discontinue the water service 30 days after the date of delinquency. 

The person responsible for payment of charges shall be notified by mail on or after 15 working 

days from the date of delinquency of a selected shutoff date. In order to have a disconnected 

service turned on, all charges plus the turn-on fee of $100.00 must be paid. 

E. The city shall mail all utility bills to the property owner. The owner of the premises to which 

the water service is attached shall be responsible for the payment of all connections, shutoffs, 

turn-on, service charges and liens. Utility billings for any property occupied by someone other 

than the owner shall be billed to the owner. Upon the written request of the owner, a copy of the 

bill may be sent to a tenant; provided, however, even upon such written request being made, the 

owner shall remain responsible for the payment of all charges under this chapter. Failure to 

receive mail will not be recognized as a valid excuse for failure to pay bills when due. 

F. The city is authorized to establish payment plans for delinquent water customers meeting 

standard city guidelines for financial hardship. Such guidelines may be adopted and revised from 

time to time by the finance director. Where such plans take the form of a written agreement, such 

agreements shall either be approved by the council or be in a standard form agreement 

previously approved by the council for future use. (Ord. 1465 § 3, 2013; Ord. 871 § 1, 2001; 

Ord. 768 §§ 1, 4, 1998; Ord. 588 § 6, 1987). 

13.04.090 Miscellaneous charges. 

Repealed by Ord. 1151. (Ord. 826 § 13, 1999; Ord. 662 § 1, 1993; Ord. 588 § 7, 1987). 

13.04.091 Utility miscellaneous charges. 

A. Turn-On Charge. 

1. Whenever utility service has been discontinued by the city for past due or a violation of 

any other provision of this chapter, the service will not be renewed until all charges plus the 

turn-on fee have been paid, provided a payment plan has not been established. 

2. When it is desired to have the water turned on after it has been turned off for any reason 

other than past due, a charge of $50.00 for such turn-on during the normal working hours of 

8:00 a.m. to 4:00 p.m., Monday through Friday, and for the city’s actual cost for all other 

hours. There is no charge for turn-off of customer water service. 
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3. This section shall not apply to disconnected service for violation of water shortage 

emergency as per BLMC 13.04.060. 

B. Meter Testing Charge. 

1. Where there is a question of the accuracy of a water meter and the customer requests a 

check of the meter, the following shall apply: 

a. The customer shall pay to the city a deposit of $50.00 to cover the cost of the meter 

testing. If the meter reads correctly, the city shall keep the deposit. 

b. If the meter does not function properly, the city will refund the $50.00 deposit, repair 

or replace the meter at no expense to the customer and adjust the water consumption 

charge accordingly and sewer volumetric charge if applicable. 

C. Transfer Charge. For any change of property ownership, there is a charge of $35.00; for a 

duplicate bill sent to an alternative address, there shall be a $45.00 setup charge per request. 

However, the property owner shall be responsible for payment of the utility bill in accordance 

with this chapter. Any other read outside the billing cycle will have a $45.00 charge. Requests 

for estimated finals will be in writing and a charge of $5.00 per request will be applied to the 

current owner’s utility account. 

D. Disconnection from System – Reconnection Charge. 

1. Disconnection from the water system shall occur only in the discretion of the finance 

director in extraordinary circumstances, such as demolition of a structure with no plans to 

construct a replacement structure within two years of disconnection. Disconnection shall 

require complete removal of the water meter by authorized city staff. Water billings shall 

cease during periods of disconnection. 

2. A reconnection charge shall be paid to restore water service to any customer who has been 

disconnected from the system and wishes to reconnect. The reconnection charge will be 

calculated by taking the difference between the current charges for equitable share of the 

system for water and sewer, and the charges for equitable share of the system for water and 

sewer paid by the customer, if any, at the time of original connection; provided, that if the 

original connection was prior to 2002, the reconnection fee shall be a flat charge of $1,000. 

The customer shall also be responsible for paying any charges for establishing a connection 

to the system. 

E. Fire Flow and Water Availability Certificate Completion Charge. The following fee schedule 

applies to complete fire flow and water availability forms for submission to Pierce County or 

other entities or jurisdictions: 

1. No testing required, all info 

available at City Hall 

$100.00 

2. Testing required, info not 

available at City Hall 

$150.00 
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3. Fire flow analysis, if 

required 

$700.00 

 

F. If a lock has been removed from a meter that has been locked off for any reason, a $100.00 fee 

will be charged in addition to any utility charges due and payable. If the meter or meter setter is 

damaged by this action, the property owner will be charged for the labor and materials to repair 

the service. 

G. A returned check charge shall be imposed upon any account who, in full or partial payment of 

a city utility bill, tenders a check which is returned to the city for any reason. 

H. Miscellaneous Charges. 

1. Change of ownership $35.00 

2. Returned check charge $35.00 

3. Payment plan setup charge $15.00 

4. Read outside standard cycle $45.00 

5. Estimate final (per request) $5.00 

 

(Ord. 1493 § 3, 2014; Ord. 1465 § 5, 2013; Ord. 1151 § 2, 2005). 

13.04.100 Water rates. 

Effective July 1, 2012, the following rates shall apply: 

A. Discount for Senior Citizens and Disabled Persons. Owners of single-family residences who 

have qualified for real estate property tax exemption through the Pierce County assessor-

treasurer’s office on the basis of age and/or disability, and who present proof thereof to the 

appropriate authority of the city, shall qualify and be entitled to a reduced water rate as may, 

from time to time, be set by the city council and established as a 50 percent reduction from the 

water availability charge. 

B. Monthly Water Rates – Within City Limits. 

Water Availability Charge 

 

Meter Size Charge 

5/8" – 3/4" $14.00 

Qualified Senior, 5/8" – 

3/4" 

See subsection 

(A) 

1" with Fire Sprinkler 

System 

$14.00 

1" without Fire Sprinkler 

System 

$27.76 



Bonney Lake Municipal Code  

Chapter 13.04 WATER SYSTEM REGULATIONS AND 

CHARGES 

Page 12/27 

The Bonney Lake Municipal Code is current through Ordinance 1538, passed February 23, 2016.  

Meter Size Charge 

1-1/4" $55.14 

1-1/2" $55.14 

2" $88.26 

3" $165.38 

4" $275.44 

6" $551.42 

 

In addition, the consumption charge per 100 cubic feet (CCF), or any part thereof used, shall be 

as follows:  

Winter (October 1st 

through May 31st) Charge 

0 – 10 CCF per month $1.16 

Over 10 CCF per month $2.29 

    

Summer (June 1st through 

September 30th) 

  

0 – 10 CCF per month $1.16 

11 – 20 CCF per month $2.50 

21 – 30 CCF per month $3.50 

31 or more CCF per month $4.50 

 

C. Monthly Water Rates – Outside City Limits. 

Water Availability Charge 

 

Meter Size Charge 

5/8" – 3/4" $21.60 

Qualified Senior, 5/8" – 

3/4" 

See subsection 

(A) 

1" $35.97 

1-1/4" $71.67 

1-1/2" $71.67 

2" $114.61 

3" $214.96 
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Meter Size Charge 

4" $358.30 

6" $698.67 

 

In addition, the consumption charge per 100 cubic feet (CCF), or any part thereof used, shall be 

as follows: 

Winter (November 1st 

through June 30th) Charge 

0 – 10 CCF per month $1.67 

Over 10 CCF per month $3.33 

    

Summer (July 1st through 

October 31st) 

  

0 – 10 CCF per month $1.67 

10 – 20 CCF per month $3.50 

20 – 30 CCF per month $4.90 

30 or more CCF per month $6.86 

 

D. Multiple Residential Units. 

1. The water availability charge for a connection serving multiple (three or more) residential 

units shall be the availability charge set forth above, multiplied by the number of dwelling 

units connected to the meter, as follows: 

a. Each duplex unit as defined in BLMC 13.04.030(H) will be billed as though 

separately connected to the water main, based on five-eighths- or three-quarters-inch 

meter rates. 

b. Any detached accessory dwelling unit (ADU) as defined in BLMC 13.04.030(F) will 

be billed as though separately connected to the water main, based on five-eighths- or 

three-quarters-inch meter rates. 

c. In the case of apartment/trailer courts having one meter, each unit will be billed as 

though separately connected to the water main, occupied or not, based on five-eighths- 

or three-quarters-inch meter rates. 

d. In the case of building lots which have been granted a conditional use permit to allow 

more than one dwelling on one service meter, each dwelling unit will be billed as though 

separately connected to the water main, based on five-eighths- or three-quarters-inch 

meter rates. 
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2. The consumption charge provided for in this section shall be applied to multiple 

residential units as provided for above, except that the lower consumption charge rate shall 

be applied to the first “X” CCF per month, where “X” is the number of units served by the 

connection multiplied by 10. All consumption greater than that threshold will be charged the 

higher consumption charge rate.  

3. There shall be only one water meter for each building housing more than two residential 

units. 

E. Multiple Commercial and Industrial Buildings. Where all commercial or industrial buildings 

connected to a single service are used in the same business under single management, billing 

shall be made as for a single building. 

F. Demand Charge. 

1. Private fire hydrants, stand pipes, fire sprinkler systems, etc., shall have a monthly charge 

of $3.24. 

2. Special purpose use of water from fire hydrants or stand pipes shall be $10.80 plus $1.08 

per 100 cubic feet for all water used inside the city limits and $15.12 plus $1.56 for all water 

used outside the city limits. 

3. Where the water meters are shut off, the monthly charge will be $5.40 within the city 

limits and $7.45 outside the city limits. 

4. Where unusual circumstances prevent a meter reading, water consumption will be 

estimated at an average of 1,000 cubic feet per month. 

G. Leakage – Rate Reduction. 

1. In the event that there is a leak in the water service line only (on the property owner’s side 

of the water meter between the water meter and the building), after the service line is 

repaired by the owner and upon written request by the property owner, the city finance 

department may make an adjustment in the water bill. 

2. The adjustment shall be two-thirds of that portion of the customer’s water bill determined 

by calculating the median consumption for the past five years for the same period the leak 

occurred. The adjustment shall be limited to the period of 120 days of consumptive use prior 

to the repair of the leak. 

3. The city reserves the right to request documentation of the service line repair as a 

condition of granting a leak adjustment. 

4. Should a customer who was granted a leak adjustment request a subsequent leak 

adjustment within 24 months of the previous adjustment due to an additional line break or 

leak, documentation, such as a receipt from a plumber, must again be provided to reasonably 

demonstrate that the leak has been repaired and that the repair is expected to be permanent.  

5. No leak adjustments shall be authorized in the following situations: 
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a. The leak was caused by a third party from whom the customer is able to recover their 

costs. Examples include, but are not limited to, theft, vandalism, negligence and 

construction damage, unoccupied or vacant properties.  

b. The meter at said property has been accessed, tampered with, or turned on/off by 

anyone other than a city of Bonney Lake employee and that action results in loss of 

water. 

c. The leaky line is subject to a valid warranty. 

d. The current property occupant has already been granted two leak adjustments in the 

previous five years from the date of the current leak adjustment request. 

H. Irrigation Meters. 

1. New multifamily (three or more units) and nonresidential connections shall be required to 

install a separate meter for irrigation use, effective January 1, 2005. 

2. Existing multifamily (three or more units) and nonresidential connections shall be 

required to install a separate meter for irrigation use no later than January 1, 2007. 

3. There shall be no availability charge applicable to irrigation meters. The commodity 

charge shall be 25 percent greater than the applicable commodity charge for nonirrigation 

usage that exceeds 10 CCF per month (the “tailblock”). (Ord. 1476 § 1, 2014; Ord. 1465 § 4, 

2013; Ord. 1429 § 1, 2012; Ord. 1374 § 2, 2010; Ord. 1356 § 2, 2010; Ord. 1277 § 1, 2008; 

Ord. 1129 § 2, 2005; Ord. 1101 § 1, 2005; Ord. 1046 § 1, 2004; Ord. 907 § 1, 2002; Ord. 

828 § 3, 1999; Ord. 763 § 2, 1998; Ord. 692A § 3, 1994; Ord. 588 § 9, 1987). 

13.04.105 Annual rate adjustment. 

Effective January 1st of each year, beginning on January 1, 2009, the water rates listed in BLMC 

13.04.100 shall be adjusted by the annual change in the most recent Seattle-Bremerton-Tacoma 

Consumer Price Index (Urban Consumers) published by the U.S. Department of Labor. (Ord. 

1277 § 2, 2008; Ord. 692 § 4, 1994). 

Article III. Regulations 

13.04.110 General regulations. 

A. All ordinances and water regulations shall be effective in the city and the water service area. 

B. All water connections shall be metered. 

C. Where more than one water connection supplies a single property, the consumption of water 

measured by each meter shall be computed and billed separately. 

D. Unless otherwise stated in this chapter, each and every occupancy or use shall be served by a 

separate connection and shall be billed separately. 

E. No new application for water connection will be honored until a septic tank permit or a sewer 

connection permit has been procured from the Pierce County health department or the city. 
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F. New water connections will be charged the minimum water availability charge beginning on 

the date of installation. All connections will be billed continuously for the availability charge 

during periods of nonuse, including periods during which the water service has been terminated 

due to delinquency or when a structure is unoccupied. 

G. All water connections and all charges connected therewith are the responsibility of the owner 

of the property served. 

H. Every water customer within the city limits shall establish and keep current an account for 

garbage service as per Chapter 8.04 BLMC and its amendments. Sewer, stormwater, and water 

charges will be billed together. Any delinquency in stormwater or sewer bills shall be deemed a 

delinquency as to water service. 

I. All water taken or appropriated for use within the city shall be taken or appropriated from the 

municipal water supply of the city, pursuant to appropriate connections thereto in conformity 

with the ordinances of the city. 

J. All buildings or structures within the city, designed, intended or actually used for human 

occupancy, shall contain such plumbing as may be required by the appropriate provisions of the 

building code of the city, and shall be connected to the aforesaid municipal water utility of the 

city. 

K. At such time as a property owner connects to city water service, through either development, 

new construction or when a property owner with a well chooses to connect to public water, the 

well must either be abandoned or deeded to the city. 

L. Any property used or occupied in violation of the provisions of this chapter shall be brought 

into conformity with the provisions hereof within 90 days of the effective date of the ordinance 

codified in this chapter. (Ord. 1477 § 2, 2014; Ord. 1465 § 6, 2013; Ord. 1356 § 3, 2010; Ord. 

1230 § 20, 2007; Ord. 892 § 1, 2001; Ord. 588 § 3, 1987). 

13.04.120 Water meters. 

A. All meters provided and installed on water service connections shall be and remain the 

property of the city and shall be removed only by the city. 

B. The city will maintain and repair all domestic and commercial services to and including the 

meter when rendered unserviceable by ordinary use and will replace meters periodically when 

necessary. 

C. Where replacements, repairs or adjustments to any meter are made necessary by 

improvements to the premises or by the willful act, neglect or carelessness of the owner or 

occupant of the premises served, all expenses of such replacement, repairs or adjustments 

incurred by the city shall be borne by the water customer.  

D. All meters must be kept free of obstructions, including but not limited to trees and other 

vegetation, earth, rock, parked vehicles, yard art, landscaping materials, garbage cans, fences, or 

other stationary objects. Rockery walls and retaining walls must be constructed in such a manner 

as to maintain free access to the meter. Failure to keep a meter free of obstructions shall 

constitute damage to the public right-of-way and is addressed under the provisions of Chapter 
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12.22 BLMC; provided, however, that the property owner may be directed to remove an 

obstruction immediately. Repeat violations of this subsection, and refusals to move a stationary 

obstruction (such as a garbage can) at the request of an authorized city employee, shall constitute 

a misdemeanor, punishable by a maximum of a $1,000 fine and 90 days in jail.  

E. Single-Family Fire Sprinkler Service. All single-family houses, each duplex living unit, and 

each unit in other two-living-unit residential buildings shall have a one-inch water meter and 

one-and-one-half-inch water service line from the meter to the living unit installed. (Ord. 1356 § 

4, 2010; Ord. 1346 § 1, 2010; Ord. 588 § 10, 1987). 

13.04.130 Tampering. 

Repealed by Ord. 1151. (Ord. 588 § 11, 1987). 

13.04.131 Defrauding a public utility – Statutes adopted by reference. 

RCW 9A.61.010, 9A.61.050, 9A.61.060 and 9A.61.070 are hereby adopted by reference. (Ord. 

1151 § 4, 2005). 

13.04.140 Special use of water. 

A. Contractors, land developers and similar users shall be charged for water use at commercial 

rates as provided in BLMC 13.04.100. 

B. Users desiring to install additional fire protection systems, auxiliary hydrants, etc., within 

their property will be subject to such additional expense as may be required by the city in the 

case of such installations. The cost of these installations, including a detector-check meter will be 

borne by the user desiring this type of protection. (Ord. 588 § 12, 1987). 

13.04.150 Water system extension. 

A. If a developer or other person desires to extend the water system he may do so under contract 

with the city and at his own expense; provided, he can comply with all the standards and 

conditions and other requirements of the city. 

B. All developers shall furnish the city complete plans, cost estimates and specifications for the 

proposed extension of water service. Inspection of the construction will be by the city public 

works director or his designee, the cost of which shall be paid by the developer. The developer 

may consult the city public works director, prior to designing a water system in order to expedite 

such design. The public works director may determine that the city will contract directly with a 

consultant for a review of the developer’s extension or installation plans and may bill the cost of 

such consultant to the developer. The public works director shall advise the applicant of the 

estimated costs of the inspection and review prior to the incurring of those costs; the applicant 

shall post bond, or otherwise ensure payment of such costs. 

C. The city reserves the right to approve or reject any developer’s extension or installation. All 

materials shall be new and bills of materials and evidence of payment of all bills and other 

necessary data will be required prior to the acceptance of the new water system extensions. Prior 

to acceptance by the city the developer must convey the extension to the city together with all 

necessary easements before actual connection. 

D. All persons or local improvement districts desiring to extend water mains in the water service 

area must do so under the supervision of, and as directed by the public works director. All such 
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extensions must be carried across the full width of the property being served except in those 

cases, where, in the opinion of the public works director, the utility involved can never, under 

any circumstances, be extended beyond the property being served. 

E. Where a water main is extended along a street at the expense of the property owner or owners 

on the portion of the street only, or where such a line is extended through property not to be 

currently served and not contributing to the cost of the line, the person or persons paying said 

costs may be reimbursed by the noncontributing property owners at the time these owners 

connect to the water main, as per the provisions of RCW 35.91.020. 

F. Service to properties that are not on a water main and can only be serviced by a long extended 

service line is not allowed. (Ord. 588A § 1, 1994; Ord. 588 § 13, 1987). 

13.04.160 Use of hydrants. 

A. It is unlawful for any person other than properly authorized employees of the city or Pierce 

County Fire Protection District No. 22 to operate fire hydrants and hose outlets unless 

arrangements have been made with the city for payment for such water and written permission 

has been granted by the fire chief of Pierce County Fire Protection District No. 22. 

B. When it is deemed necessary, the city will furnish an inspector to operate a fire hydrant or 

hose connection to avoid damage and to obtain the necessary information for computing the 

volume of water consumed. Water supplied, together with the expense for the services of the 

inspector and equipment furnished, will be charged at the city’s cost. (Ord. 851 § 12, 2000; Ord. 

588 § 14, 1987). 

Article IV. Water Service Cross-Connections 

13.04.170 Inspection and right of access. 

Authorized employees of the city water system with proper identification shall have free access 

at reasonable hours of the day, to all parts of a premises or within buildings to which water is 

supplied. Water service may be refused or terminated to any premises for failure to allow 

necessary inspections. (Ord. 577 § 5, 1986). 

13.04.180 Responsibility of customer. 

Water service to any premises shall be contingent upon the customer providing cross-connection 

control in a manner approved by the city water system. (Ord. 577 § 3, 1986). 

13.04.190 Prohibited. 

The installation or maintenance of any cross-connection which would endanger the water supply 

of the city water system is prohibited. Any such cross-connection now existing or hereafter 

installed is declared unlawful and shall be adapted immediately. (Ord. 577 § 1, 1986). 

13.04.200 Citation of specific standards. 

The control or elimination of cross-connections shall be in accordance with WAC 248-54-275. 

The policies, procedures and criteria for determining appropriate levels of protection shall be in 

accordance with the Accepted Procedures and Practice in Cross Connection Control Manual-

Pacific Northwest Section-American Waterworks Association, Third Edition, or any superseding 

edition. (Ord. 577 § 2, 1986). 
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13.04.210 Backflow devices. 

Backflow devices required to be installed shall be a model approved by the State Department of 

Social and Health Services. (Ord. 577 § 4, 1986). 

Article V. Enforcement 

13.04.220 Violation – Penalty. 

Any person, firm or corporation willfully violating any of the provisions of Articles I, II and III 

of this chapter is guilty of a misdemeanor. Said person, firm or corporation shall also be subject 

to the provisions of RCW 80.28.240 providing for civil damages. (Ord. 588 § 16, 1987). 
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Chapter 13.06 

WATER SUPPLY REGULATIONS 

Sections: 

13.06.010    Fluoridation prohibited. 

13.06.010 Fluoridation prohibited. 

The city shall not fluoridate any water originating from a city-owned water source, nor shall the 

city cause or allow the fluoridation of any water supply utilized by the city’s water service; 

provided, that this chapter shall not prohibit the use of fluoridated water when such fluoridated 

water is supplied to the city by another water purveyor to meet water service needs within the 

city’s water service area. (Ord. 1064 § 1, 2004). 
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Chapter 13.20 

UTILITY COLLECTIONS 

Sections: 

13.20.010    Utility bills – Payment and collection. 

13.20.020    Shut-off notice. 

13.20.010 Utility bills – Payment and collection. 

A. Inasmuch as the city provides year-round facilities for supplying water and collecting 

wastewater and stormwater, all users will be billed on a continuing basis for the water and sewer 

availability. Billings shall continue during periods of non-use, including periods when the water 

has been disconnected due to delinquency or when a structure is unoccupied. Pursuant to the 

enabling authority contained in Chapter 35.92 RCW, property owners shall be responsible for all 

utility charges. 

B. The city shall mail all utility bills to the property owner. The property owner shall be 

responsible for payment of the utility bill in accordance with this chapter. The owner of the 

premises to which the utility service is attached shall be responsible for the payment of all 

penalties, connections, shut-offs, turn-on, service charges and liens. Utility billings for any 

property occupied by someone other than the owner shall be billed to the owner. Upon the 

written request of the owner, a copy of the bill may be sent to a tenant; provided, however, even 

upon such written request being made, the owner shall remain responsible for the payment of all 

charges under this chapter. Failure to receive mail will not be recognized as a valid excuse for 

failure to pay bills when due. 

C. Changes in ownership of property and changes in mailing address must be filed with the 

finance department on forms provided by the city for that purpose. 

D. Availability charges will be assessed on a monthly basis. Meters will be read at least 

bimonthly and water consumption billed thereafter. Charges for utility services shall be due and 

payable on the fifteenth of the month. A monthly penalty of two percent of the past due balance 

but not less than $10.00 shall be charged to all delinquent accounts. 

E. The city is authorized to discontinue the water service 30 days after the utility billing date if 

the bill is past due. The property owner will be notified by mail on the following statement 

regarding any past due amount. In order to have a discontinued service reinstated during the 

normal working hours of 8:00 a.m. to 4:00 p.m., Monday through Friday, all charges plus the 

turn-on fee of $100.00 must be paid. Reinstatement outside the normal working hours 8:00 a.m. 

to 4:00 p.m., Monday through Friday, requires a payment of all charges plus a turn-on fee of 

$150.00. 

F. If a bill becomes past due, no officer, agent, or employee of the city may process any 

application for a permit or license from the city, when such application has been requested by the 

person in whose name an account stands past due or when the delinquent utility bill is against the 

property or business to which the application for permit or license pertains. This requirement 

shall remain in effect until the past due account is paid in full. 
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G. The city is authorized to establish payment plans for past due utility customers meeting 

standard city guidelines for financial hardship. Such guidelines may be adopted and revised from 

time to time by the finance director. Payment plans are subject to a setup charge. Failure to abide 

by the terms of the payment plan arrangement shall be cause for shut-off and discontinuance of 

utility services until the total utility charges that are due are paid in full. 

H. The finance director or designee is hereby authorized and directed to promulgate 

administrative policies and procedures for the implementation of this chapter. (Ord. 1465 § 9, 

2013; Ord. 1151 § 8, 2005). 

13.20.020 Shut-off notice. 

The shut-off notices will state that if the consumer has questions or disputes concerning the 

amount of payment due, he or she may appeal to the finance director, or authorized designee, 

whose address and telephone number will be stated on the shut-off notice. (Ord. 1151 § 9, 2005). 
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Chapter 13.24 

DIRECT BILLING FOR MASTER METERED OR UNMETERED UTILITIES 

Sections: 

13.24.010    Purpose. 

13.24.020    Definitions. 

13.24.030    Billing requirements. 

13.24.050    Penalty. 

13.24.060    Dispute resolution and remedies. 

13.24.010 Purpose.  

A. The general purpose of this chapter is to prevent landlords, either themselves or through a 

third party billing agent, from billing tenants for master metered or unmetered utility services 

without proper notice and disclosure of billing practices to tenants, and to protect tenants from 

landlords marking up utility bills.  

B. Nothing in this chapter shall be construed to prevent a landlord from including tenants’ fair 

share of master metered or unmetered utility services within the rent set forth in a rental 

agreement, and the practice of including such cost within a tenant’s rent shall not be considered a 

billing practice or methodology affected by the provisions of this chapter.  

C. Nothing in this chapter shall be construed to affect the practices used by the city to bill and 

collect residential multi-unit building owners or landlords for master metered or unmetered 

utility service. (Ord. 1324 § 1, 2009). 

13.24.020 Definitions.  

As used in this chapter:  

A. “Disclosure” means providing tenants with complete and accurate written information in a 

clear, concise, and understandable manner in all notices required under this chapter and on each 

bill presented from the billing entity to tenants.  

B. “Landlord” means a “landlord” as defined in and within the scope of RCW 59.18.030 and 

59.18.040 of the Residential Landlord Tenant Act of 1973 (“RLTA”) in effect at the time the 

rental agreement is executed, and shall also mean the owner of a mobile home park or boat 

moorage.  

C. “Master metered utility service” means a utility service supplied to more than one unit in a 

multi-unit building and measured through a single inclusive metering system, such as water 

service.  

D. “Methodology” refers to any method, technique, or criterion used to apportion to tenants 

charges billed to the landlord by the utility for master metered utility service or unmetered utility 

service.  
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E. “Multi-unit building” refers to a residential building or group of buildings with three or more 

tenant units with a master metered utility service or unmetered utility service that is provided to 

the building or group of buildings as a whole.  

F. “Rental agreement” means a “rental agreement” as defined in and within the scope of RCW 

59.18.030 and 59.18.040 of the RLTA in effect at the time the rental agreement is executed, and 

is deemed to include any month-to-month tenancy arrangement, whether written or oral.  

G. “Service charge” refers to any charge or fee imposed by the billing entity to cover the costs of 

providing or administering the billing practices, regardless of the label applied to such charge or 

fee.  

H. “Submeter/submetering” refers to a submeter, a secondary meter to a master meter. 

Submetering is a system for selling utility service to tenants in multifamily residential buildings, 

in which the submeter is installed in each unit to measure individual tenants’ utility consumption. 

Tenants are then separately billed by the landlord (or the landlord’s designated submetering 

company) for their utility use.  

I. “Tenant” means a “tenant” as defined in and within the scope of RCW 59.18.030 and 

59.18.040 of the RLTA in effect at the time the rental agreement is executed, and shall also mean 

a tenant of a mobile home park or boat moorage.  

J. “Billing practices” refers to the practices of a landlord or third party billing agent, as defined 

herein, that bills residential multi-unit building tenants for the purpose of apportioning master 

metered or unmetered utility services provided to the building(s) as a whole, either by directly 

submetering tenants’ usage or by otherwise apportioning such utility services among tenants, and 

also refers to any practices related thereto.  

K. “Third party billing agent” refers to any entity retained or authorized by a landlord to bill 

tenants for master metered or unmetered utility service on behalf of and as the agent of a 

landlord.  

L. “Unmetered utilities” means utility services supplied to more than one unit in a multi-unit 

building which are not measured through a metering system, such as sewer and solid waste 

service. (Ord. 1324 § 1, 2009). 

13.24.030 Billing requirements.  

A. A landlord may, itself or through a third party billing agent, bill tenants for master metered or 

unmetered utility services; provided, that the following requirements are met:  

1. Notice. Billing practices may be adopted only upon advance written notice to a tenant as 

part of a new or renewed rental agreement. Existing tenants must receive such written notice 

at least 90 days before expiration of their rental agreements, or, in the case of month-to-

month tenancies, at least 90 days before any such billing practices may become effective.  

2. Methodology. The notice required under subsection (A)(1) of this section must include a 

copy of this chapter and a detailed written disclosure of the methodology used by the billing 

agent to allocate the charges to each tenant, including the methodology used to allocate 

utility services for common areas of the building, along with all other terms and conditions 
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of the billing arrangement. If submetering is used, the notice required under subsection 

(A)(1) of this section shall also include descriptions of the location of the submeter and of 

the access requirements, if any, required by the landlord for access to tenant units for 

submeter installation, reading, repair, maintenance, or inspections, including removal of the 

submeter for testing, consistent with the provisions of RCW 59.18.150 of the RLTA. An 

additional written notice must also be given at least 30 days prior to the due date of the next 

rental payment in order to implement a change in billing agents, apportionment 

methodology, fees, or other terms and conditions of the billing arrangement.  

3. Availability of Information. In addition to the written notification required by subsections 

(A)(1) and (A)(2) of this section, any landlord employing billing practices shall make 

available to any tenant who makes a request copies of the five most current utility bills for 

master metered or unmetered utility services. The landlord shall provide the requested bills 

within five business days of receiving a request.  

4. Limitations on Charges. The total of all charges for any utility service included in the bills 

sent to all units cumulatively shall not exceed the amount of the bill sent by the utility itself 

for the building as a whole, less any late charges, interest or other penalties owed by the 

landlord, with the exception of the following, which may be included in each bill covering 

an independent unit within the multi-unit building:  

a. A service charge of no more than $2.00 per utility per month, not to exceed a 

cumulative service charge of $5.00 per month for all the utilities included in any bill.  

b. Late payment charges of no more than $5.00 per month plus interest at a rate not to 

exceed one percent per month, which late payment charge shall not accrue until at least 

30 days after the tenant receives the bill.  

c. Insufficient funds check charges for dishonored checks, not to exceed $31.00 per 

dishonored check.  

5. Licensing of Third Party Billing Agents. Any third party billing agent must be properly 

registered and licensed to do business in the state of Washington and city of Bonney Lake 

and must be in compliance with all applicable state and city laws and regulations, and all 

applicable state and city license identification numbers, if any, must be disclosed upon 

request.  

6. Content of Bills. Each billing statement sent to a tenant by a landlord or third party billing 

agent must disclose all required information in a clear and conspicuous manner and at 

minimum must:  

a. Identify and show the basis for each separate charge, including service charges and 

late charges, if any, as a line item, and show the total amount of the bill;  

b. If the building units are submetered, include the current and previous meter readings, 

the current read date, and the amount consumed;  
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c. Specify the due date, the date upon which the bill becomes overdue, the amount of 

any late charges or penalties that may apply, and the date upon which such late charges 

or penalties may be imposed; 

d. Identify any past due dollar amounts;  

e. Include a statement to the effect that “this bill is from [landlord name] and not from 

the City of Bonney Lake.”  

7. Submetering. Submetering is permitted as a way of allocating master metered utility 

services to tenants provided the following conditions are met:  

a. The submeters must be read prior to each billing.  

b. A landlord may not enter a unit without, and a tenant may not unreasonably withhold, 

consent to enter the unit in order to perform submeter installation, reading, repair, 

maintenance, and inspection, including removal of the submeter for testing; provided, 

however, that a landlord may enter a unit without a tenant’s consent in the case of a 

submeter leak or emergency related to that unit’s submeter.  

c. If a tenant contests the accuracy of the submeter, the tenant shall have the option of 

demanding an independent test of the meter through the public works department of the 

city. If the meter reads within a five percent range of accuracy, the tenant requesting the 

test shall pay the cost of the meter test. If the meter reads outside a five percent range of 

accuracy, the landlord shall pay for the cost of the meter test and within 30 days refund 

any overpayments for the past three months based on a recalculation of the past year’s 

billings by correcting for the inaccuracy of the submeter. Submetering thereafter shall 

only be permitted with a repaired submeter. 

 B. Nothing in this section shall be construed to prevent a landlord from addressing billing of 

master metered or unmetered utility services in a written addendum to a lease. A lease addendum 

may be used to give the notice required under subsection (A)(1) of this section, so long as the 

lease addendum is provided to the tenant with the notice required under that subsection, and so 

long as all other requirements of this chapter are satisfied. (Ord. 1324 § 1, 2009). 

13.24.050 Penalty. 

Violation of any provision of this chapter constitutes a class 1 civil infraction under Chapter 7.80 

RCW. (Ord. 1324 § 1, 2009). 

13.24.060 Dispute resolution and remedies. 

A. If a tenant believes that it has been subject to billing practices that violate any provision set 

forth in this chapter, the tenant may, at its option, file a complaint against the landlord with the 

city. 

1. The city administrator or designee is hereby vested with the authority to hear and resolve 

tenant complaints against landlords regarding billing practices. The filing fee for such a case 

shall be set at $5.00. Upon the finding of a violation of this chapter, and refusal by the 

landlord to forgive any charge found by the city administrator or designee to be in violation 

of this chapter or to otherwise remedy any such violation, the city administrator or designee 
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may, for each violation found, issue or cause to be issued a civil infraction notice to the 

landlord in accordance with BLMC 13.24.050 and Chapter 7.80 RCW.  

2. No late fees or interest charges shall accrue on any disputed portions of a bill while the 

amount is being resolved by the city administrator or designee, and no collection activity or 

unlawful detainer action alleging default in the payment of rent related to the disputed 

portions of a bill may be instituted against a tenant that has filed a complaint with the city 

administrator or designee in accordance with this chapter while the amount is being resolved 

by the city administrator or designee. If the city administrator or designee finds that the 

landlord has not violated this chapter, the landlord shall not be prohibited by this chapter 

from pursuing late fees and/or interest charges. 

3. A landlord shall not pass on, charge, or otherwise allocate to tenants, in any manner 

whatsoever, any damages, fine or penalty (including attorneys’ fees) that the landlord is 

ordered to pay under this chapter or any other law. 

B. The existence of an unresolved or pending billing dispute does not relieve a tenant of his or 

her obligation to pay in a timely fashion all undisputed charges, including those undisputed 

charges that accrue after the dispute resolution procedures of this chapter have been invoked. 

(Ord. 1324 § 1, 2009). 
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